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2012 4 2013 4F 2014 4E
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TA4T  0.994 1.000 0.994 1.066 1.000 1.066 0.945 1.000 0.945
AT 1.095 1.092 1.003 1.055 0.987 1.069 0.931 1.004 0.927
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2015 4= 2016 4 2017 4

N TFP EC TC TFP EC TC TFP EC TC

147 0.975 1.000 0.975 1.051 1.000 1.051 0.922 0.768 1.200
V& 1.005 1.094 0.919 1.026 1.055 0.972 1.026 0.839 1.224
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5 16 2012 -2017 Malmquist
N EC TC PTE SE TFP
TAT 0.957 1.035 1.000 0.957 0.991
AAT 1.008 1.014 1.037 0.971 1.022
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2014 0.955 1.017 0.939 1.029 1.010 1.018
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Research on the Operating Efficiency of China’s Commercial
Banks under the Background of Financial Technology

LU Longfei XU Fei
(School of Finance Nanjing Audit University Nanjing Jiangsu 211815 China)

Abstract:In recent years China’ s financial technology has developed rapidly. In 2017 China’ s transition
from the Internet finance era to the financial technology 3.0 era. And China’ s economic environment has undergone
a tremendous transformation. As an important pillar of China’ s financial industry the banking industry is facing a
huge impact from financial science and technology and its operating efficiency is worth pondering. In this context
this paper takes 16 listed commercial banks in China as the research object collects the relevant data from 2011 to
2017 uses the Malmquist index model to measure the efficiency indicators of the bank during the period and dis—
cusses the impact of financial science and technology on banks based on the calculation results.

Key words:financial technology ; commercial bank ;operating efficiency
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