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On the Competitiveness of Fnancial Services of ICBC in County — Level Cities

from Survey of ICBC in County — Level Cities of Jiangxi

YIN Xiaojian ~ ZHANG Sheng
( Financial College Jiangxi Normal University Nanchang Jiangxi 330022 China)

Abstract: Financial service competitiveness of financial institutions in county — level cities are often over—
looked. Through investigating the financial services of ICBC in ten counties of Jiangxi province we find that market
shares of ICBC are relatively high in county — level cities. But its disadvantages are mainly manifested in poor serv—
ice attitude weak professional capacity cumbersome business processes limited business outlets etc. There are
some important ways to improve the brand image and competitiveness of the ICBC through improving the hardware
facilities enhancing the quality of staff.intensifing propaganda and changing the form of publicity etc.
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