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Constitute Financial Ombudsman Institution Suitable for Our National Situation

RAN Jun
(the Central Branch of Bozhou PBC Bozhou Anhui 236800 China)

Abstract: There are limitations in our traditional Financial Lawsuit Dispute Resolution. It is necessary and
practical to bring in overseas Financial Ombudsman Institution owing to the difficulty of Mediationa nd Ruling Mecha-
nism’ s pilot the orientation of our legal policy the practical need of finance consumer dispute resolution. The com-
plement value practice value and efficiency value of this new socialization dispute resolution mechanism is widely
used abroad. I put forward constituting Financial Ombudsman Institution” s basic framework and legal mechanism in
terms of institution setting jurisdictional limits cost sharing processing program and legal effect which is based on
investigating the sample of England Singapore and Taiwan China and analyzing the current situation of our country
bringing in financial ombudsman institution.
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